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“Our guests are much, much happier with their 
overall experience while visiting The Headland 
Hotel, thanks to the reliable, secure WiFi access 
that Mojo provides.”

“At The Headland Hotel, we prioritize the privacy 
and safety of our guests and staff above all else. 
The Mojo cloud WiFi solution completely supports 
us in this endeavor, offering critical security and 
other guest management features that we have not 
seen in other solutions, at no additional cost.”

– Darryl Reburn, General Manager,
The Headland Hotel

Highlights
• The Headland Hotel is a family run, five-star 

hotel based in Newquay, Cornwall in the United 
Kingdom and first opened to the public in 1900.

• The Headland Hotel is commonly recognized 
within the hospitality industry. Recently they won 
gold at the 2014 Cornwall Tourism Awards in the 
Holiday Resort of the Year category.

• Offering reliable and secure WiFi access for 
staff and guests was a big challenge for The 
Headland Hotel, along with thorough and 
automated wireless monitoring and security for 
PCI compliance. And they needed to do it all in a 
cost-effective way.

Benefits
• Significant cost savings

• Reliable WiFi performance

• Intuitive and easy management

• Integrated WIPS capability to simplify PCI 
compliance

• Latest 802.11ac access points

The Headland Hotel seeks out Mojo 
Networks to tackle their ever-increasing 
demand for secure, high-speed guest WiFi.
When The Headland Hotel opened its doors in 1900, it was built with one 
specific goal in mind: to be the finest hotel in South West England. Today, over 
100 years later, The Headland continues to be renowned for offering guests a 
five-star experience. Consistently motivated to provide guests with a relaxing 
and pleasurable stay, The Headland wanted to offer its guests complimentary, 
fast, reliable WiFi across all bedrooms and cottages, retail areas, and 
conference rooms.

Initially, The Headland was using another vendor to offer guest WiFi access, 
but they quickly found it didn’t meet some of their critical and basic needs. 
Specifically, the solution needed to offer wireless monitoring and protection to 
comply with the wireless security requirements of PCI DSS.

The Solution
That’s when The Headland decided to deploy secure cloud WiFi with Mojo 
Networks. Working with value-added reseller Microcomms Professional 
Services to choose the right solution, The Headland IT team looked at various 
enterprise WiFi solutions before choosing Mojo. Microcomms recognized the 
challenges of integrating 21st century technology into a building that first 
opened its doors for business in 1900. As Simon Murley, Managing Director 
at Microcomms says, “Mojo offered the necessary technology to provide 
not only cloud managed WiFi, but additional business critical unique selling 
propositions, such as PCI compliance and marketable applications that 
ensured The Headland Hotel maintains contact with its clientele during and 
after their stay.”

Darryl Reburn, General Manager at The Headland Hotel, explains, ‘’Mojo was 
able to provide us the very latest wireless standards (802.11ac) as well as the 
functionality that we need to offer an ideal guest experience at The Headland 
Hotel.” The Headland subscribed to a cloud-managed 3-in-1 WiFi solution 
providing WiFi access, WIPS (wireless intrusion prevention system), and PCI 
compliance reporting.

Bulletproof security protects guest - and hotel - data 

“Working with the Mojo team has been an incredibly positive 
experience. Support and communication throughout the entire process 
is excellent. Instead of a web conference, we had a face-to-face 
meeting. I very much appreciated how focused Mojo is on helping us to 
ensure a successful guest experience at The Headland Hotel.”

– Darryl Reburn, General Manager, The Headland Hotel
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Darryl knew that powerful security was a top priority for The 
Headland. “One of the main things that sets Mojo apart from 
other wireless vendors is that they offer the highest level of 
security, while other WiFi systems gave us the impression that 
security was not a great concern.”

Mojo access points deployed at The Headland provide 
high-speed WiFi access, while also monitoring for presence 
of unauthorized devices and protecting the network from 
wireless threats to fulfill PCI requirements. And the full-feature 
built in firewall allows segmentation and isolation of guest 
WiFi traffic from private internal networks that are part of the 
CDE (cardholder data environment), further simplifying PCI 
compliance. This means The Headland can offer easy-to-use, 
easy-to-manage WiFi without ever compromising on security.

Using WiFi to improve the guest experience
In addition to wireless monitoring and PCI compliance, Mojo 
provided guest management features. This gave The Headland 
the ability to increase customer engagement, simply by looking 
at WiFi analytics through an intuitive central management 
console. As Darryl points out, “Being able to understand 
customer behavior is a huge advantage for us at The Headland. 
It allows us to better engage guests, strengthen loyalty, and 
target our key audiences.”

No mess, no fuss, no hassle
Possibly the most impressive part is that all of these features 
and capabilities are managed by a small IT team of two at The 
Headland. Given their size, reliability and ease of management 
was absolutely necessary in any wireless solution, and The 
Headland found just that by selecting an Mojo solution. “The 
management console is very intuitive which means we can 
quickly deploy, manage, and analyze every part of the WiFi 
network at The Headland Hotel. It’s been a fantastic benefit to 

have reliable WiFi that just works, without our team having to 
make unnecessary support calls. Mojo’s cloud managed WiFi 
platform gives us the freedom and flexibility to work the way 
we need to for our guests, while providing the right level of 
support,” says Darryl.

Darryl and the IT team at The Headland have been thrilled with 
the ease of deployment and management. “Configuration and 
deployment has been much easier than we’ve experienced 
previously with other WiFi solutions. There was no need to run 
around plugging a laptop into each access point. Mojo’s cloud 
management system really does make everything very quick 
and simple, right out of the box!” Mojo’s cloud architecture 
eliminates the cost and complexity of traditional controller-
based wireless solutions, which makes both the The Headland’s 
IT team and management team very happy. 

Reaping the benefits of secure cloud WiFi
To help maintain a delightful and seamless guest experience, 
reliable WiFi throughout the entire hotel property is crucial, and 
The Headland is already seeing the benefits. As Darryl explains, 
“We are now able to provide wireless Internet access in all 
meeting rooms for staff and guests, allowing us to minimize the 
need for USB sticks with presentations on them! This saves a 
ton of time, resources, and energy for everyone involved.”
“We have seen much better coverage and throughput around 
the hotel and cottages. Our guests are much, much happier 
with their overall experience while visiting The Headland Hotel, 
thanks to the reliable, secure WiFi access Mojo provides. Guest 
WiFi is ever more important than ever, and it does significantly 
impact a guest’s decision when choosing a hotel - especially 
when they’re considering return stays!’’

About The Headland Hotel
The Headland Hotel opened its doors in June 1900. Finished 
to the highest standards, it was built with the sole purpose of 
creating the finest hotel in South West England. Overlooking 
the ocean, this imposing redbrick Victorian hotel with adjacent 
cottages is a 5-minute walk from Fistral Beach and 1.4 miles 
from Newquay town centre. The Headland Hotel is consistently 
recognized and renowned for excellence in hospitality. To learn 
more or book a stay at The Headland, please visit
www.headlandhotel.co.uk or follow @HeadlandHotel.

“The Mojo access points were very easy to set up. As 
soon as they were out of the box, the APs automatically 
connected to the Mojo cloud and were immediately 
configured, which meant a lot less work and 
complexity for our IT team.”
– Darryl Reburn, General Manager, The Headland Hotel
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